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Using the Facilitator’s Guide

When printed 2-sided, book style, the left page

(even numbered) has facilitator notes.

The right page (odd numbered) is what partic-

ipants see in their guide.

On the even-numbered pages, notes for facilitators include highlights in grey boxes about
what to do as facilitator, sample responses to some of the discussion prompts, and related
information. The examples foreshadow the types of ideas participants may bring up in
discussion. They are not an “answer key” and are not meant as targets or topics to be
elicited from participants. Also, the examples are by no means exhaustive.

Suggested preparation:

1. Read the one-page Overview (first page in the Facilitator Guide).

2. Read the Participant Guide (the odd numbered pages in the Facilitator Guide).

3. Read the facilitation notes (the even numbered pages in the Facilitator Guide).

4. Read and follow the directions on the following pages, the Visual Guide to Using Video
Case Materials.

5. Recommended reading: The essay on Using Cases.
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